	Organisation: Eyemouth Harbour Trust
Job Title: 

Harbour Operations Assistant

Hours and duration: 

The post is full-time, 37.5 hours per week
The hours will mostly be 9am – 5pm Monday – Friday although weekend and evening working may be required during summer season, which would be on a rota basis with other staff members.
Preferred Start Date:
31 March 2014
Location:
The post will be based at Eyemouth Harbour Trust, Harbour Office, Gunsgreen Basin, Eyemouth, TD14 5SD



	Role: 
The role of Harbour Operations Assistant is an interesting and varied one and will cover a wide range of duties, including working outdoors and manual labour. Assisting the Harbour Master and Deputy Harbour Master in the day-to-day operations of Eyemouth Harbour, you will be welcoming harbour users to the port and carrying out maintenance and repair duties.
We are looking to appoint someone who is interested in undertaking a career in the field of ports and harbours.  No prior experience is necessary as training will be given.  However, the post will be suited to those who have a genuine interest in marine activities and working outdoors.  



	Specific Duties: 
· Carrying out repair and maintenance duties as required

· Dispense fuel to vessels

· Processing cash/card transactions. 

· Ensure no debris or (unauthorised) equipment is left on harbour property and that all equipment (e.g. nets) is stored safely away.

· Monitor and record fish landings as required.

· Record equipment hire (i.e. forklift, pressure washer))

· Instruct hirers in use of equipment in line with manufacturer’s instructions.
· Ensure all equipment is maintained and kept in good working order, reporting any problems to Harbour Master.

· Advising traffic in and out of Harbour as instructed by the Harbour Master.
· Advising berthing arrangements and movements of traffic within the Harbour, assisting vessels to tie-up as required.
· Collect payment from visiting yachts before departure.  

Quays


	Person Specification:
We are looking for someone who is:

· Self-motivated

· Good communicator

· Friendly
· Helpful

· Flexible and willing to learn
· Team orientated but able to work on own initiative

· Smart appearance

· Fit and active




	Support:  
You will be line managed by the Harbour Manager and will be providing support to the Harbour Master and Deputy Harbour Master.  The Harbour Master will be available for support during working hours.



	Organisational Profile: 
Eyemouth Harbour Trust is a trust port, set up in 1797.   Trust ports are independent statutory bodies, each governed by its own, unique, local legislation and controlled by an independent board of volunteers (trustees) who operate in the third sector.  There are no shareholders or owners.  Any surplus is ploughed back into the port for the benefit of the stakeholders of the port.  The stakeholders are all those using the port, employees and its users and all those individuals, organisations and groups having an interest in the operation of the port.  In most cases members of trust boards (the trustees) are nominated by local interests reflecting the local and regional needs they serve.  The port operates in a competitive market and requires being as efficient and cost effective as possible in order to offer value for money to their users.

Eyemouth harbour provides a safe haven/berthing for marine vessels.  In Eyemouth, there is a mix of commercial fishing (trawlers and creel), charter (dive/angling/sightseeing) and leisure vessels (yachts).  Additional facilities include fuel, shore electricity, fresh water, WC/showers, waste disposal and storage ashore.  The Trust also owns property and leases office and industrial space to a range of businesses at a reasonable rate.

The Trust employs a small, friendly and professional team of 1 full-time Harbour Master, 1 full time Deputy Harbour Master, 1 part-time Business Manager, 1 part-time Accounts Assistant, 1 part-time Marketing Executive and 1 full-time Office Assistant.



	Website:

www.eyemouth-harbour.co.uk



